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The Kerala State Right to Service Act, 2012 came into force on the 1 November 2012 as per G
.O (P) No.55/2012/P&ARD
. 

  

It  provides effective, time-bound redress of grievances of citizens,  delivery of services to the
public and making government servants liable  in case of default.

  

The Kerala State Right to Service Bill, 2012 Rules

  

Malayalam                    English
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http://www.education.kerala.gov.in/downloads2013/announcements/go552012pard_2032013.pdf
http://www.education.kerala.gov.in/downloads2013/announcements/go552012pard_2032013.pdf
http://www.education.kerala.gov.in/downloads2013/announcements/rse_act_20.3.2013.pdf
http://www.education.kerala.gov.in/downloads2013/announcements/rse_english_2032013.pdf

